
ACCESSING  
YOUR MOBILE  

TICKETS

Need more help? Reach out at boxoffice@handelandhaydn.org or 617.262.1815.

1
Scan this QR code with  
your phone camera or visit 
mytix.handelandhaydn.org.

2
Enter the email address 
you used to purchase the 
tickets, then request an 
access code or enter your 
password.

3 Tap your ticket to view the 
details of your ticket. 

4 Your ticket will initially 
look like this. The QR code 
will become visible a few 
hours before doors open 
for each concert. 

The QR code continuously 
refreshed. Please DO NOT 
take a screenshot of your 
ticket or print it out.  
 
A screenshot or print out  
will not scan.


